
An illustrated guide to getting the most out of our
intereactive and self-service website.

Member's
Only Area
Guide Book



BENEFITS OF
BELONGING

Our website offers many self-service and
exclusive benefits that only members
and/or their employees can take
advantage of

To ensure only Members receive these
benefits, these areas of our site require a
valid log in

The pages in this guide will teach you
how to log in and update your
information, as well as take advantage of
as many benefits as possible

The more you update and personalize
your membership, the more value you will
receive from us



WHAT CAN I
DO HERE?

•Change Username/Password

•Update Your Contact information

•Add logo & photos

•Update your preferences

•Pay Your Bills

•Referral Report (YTD)

•Add A Coupon



Logging In
to MOA

You will need to use your User Name and
Password to gain access to our private Members
Only Area, or to receive special discounts on Event
registrations.

If you ever forget your password, click the link to
ask for it to be sent to your email address.



Your Name

Name, address and other basic contact information
Directory Listing category and descriptions
Affiliation Codes you have identified as visible to Profiles
Relationships you have to other Profiles (including adding new Profiles you are related to)
Social Media accounts you have

This link will open a page that allows you to update much of the information on your Profile, as well as any
other Profile you are related to and have Editing rights for. This helps us ensure we always have the latest
information about you and your business.

You can edit the following information: 

UPDATE YOUR CONTACT INFORMATION



Who can make changes? Main contact and editor. Or log directly into the organization's MOA
Once you make changes, they are submitted for approval by our association
If you have the right permissions, you can also edit the profiles related to your Organization

UPDATE YOUR CONTACT INFORMATION

Click here to update
your own information

Your Name

Business name

To access company profile and update profiles



The Update form shows you all the info we have for you. Please add as much as you can.
Information here can be used on your Directory listings or for communications we send out.
All updates you make are submitted for approval.
Make sure to click Save at the end of the process.

UPDATE YOUR CONTACT INFORMATION

Options for updating
your information

Make the appropriate changes

and/or fill in
 blank spaces

 to ensure a full profile.
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Choose your interests and what mailing lists to be on!
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Company Name

Company Name



UPLOAD
MEDIA
As a South Shore Chamber member, our online Member Directory
can display images and your logo on your listing. When accessed,
this section of your Members Only area will allow you to upload
this media directly to your Listing on the Directory, so you can
promote yourself as best as possible. 

Media Tips
To display your logo, you will upload an image for
Listing_Logo. Dimensions: 245px(w) X 160px(h)

To display 10 photos, you will upload images named
Listing_Photo1-10. Dimensions: 200px(w) X 150px(h)

If the images don't upload, they are not the correct size.



Pay Bills Online
Whether you are logged in as the organization, the main contact, or editor, you will be
able to easily pay bills online



Value Report
Ever wonder how often you’ve been referred by us? Through our website banner ads, online member directory, staff
recommendations or event sponsorships, we track most of the referrals we provide you.

This section runs a detailed Referral Report, which shows you a very granular report of every time you’ve received a Lead
or Impression from our website or staff. 

Two views of report



Post events to the online community calendar or offers to
both the public or to other Chamber members

You will begin to receive weekly onboarding emails. If
you're not receiving them, please let us know!

Email Heather at hmccall@southshorechamber.org if you
have any questions about the MOA!

ADD EVENTS AND MEMBER OFFERS

CHECK YOUR INBOX

HAVE QUESTIONS ABOUT MOA?


